' ARIZONA DEPARTMENT
- OF HEALTH SERVICES

Medical Marijuana Licensing Management System

External
TOPIC: Patient/Caregiver Verify Update Email Steps . Patient/Caregiver
/ & fy Up P Audience: / g
Updated By: Project Last Revision: 1/9/20 System: ADHS Website

OVERVIEW: Changing Email (Primary & Alternate) and Phone Number data on account for patients/caregivers.

Prerequisites: | *** Be able to access a device connected to the internet

1) Access Update Application Information Form
2) Update Patient Email Address

Instructions: 3) Update Alternate Email

4) Update Phone Number

5) NO UPDATE additional message

1) Access Update Application Information form

Access AZDHS Website - Medical |y
Marijuana Licensing Program page : )
https://www.azdhs.gov/licensing/medi Medical ariuzna

cal-marijuana/index.php

1 Click Update Now

-——- OR ---

P
ot e,

' 2a : Click Applications

AT

.".."‘ —Please Select an Application Type
o . . .
i 2b : Click Application Update
‘...-‘0 You must close your browser window and start a new browser window after each application. If you do not follow this
H requirement unpredictable results may occur and you may lose the fee that you paid.
(Emall a nd Phone N u m ber Do not click your browser's back button.
Only) No Fee \ NEW APPLICATIONS I RENEWAL APPLICATIONS |
[ Qualifying Patient New Application |[Renewal - Qualifying Patient |
‘ Designated Caregiver New Application ‘ ‘ Renewal ication - Desi Caregiver |
{Minor Qualifying Patient New Application ‘ ‘ Renewal Application - Minor Qualifying Patient and Caregiver I
Other Options:
‘ Card Change Application ‘ [ Check Application Status |
L Replace LostiStolen Card Application || Map vour residential address |
o
i2b:l ication Update (Email and Phone Number Only} No Fee || Il |
. -
*ynss
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Medical Marijuana Licensing Management System

TN
. -
'-‘ 3 CO mplete all fields in the form: .I ARIZONA DEPARTMENT OF HEALTH SERVICES MEDICAL MARUUANA ONLINE REGISTRY SYSTEM W\
L By VVISION OF FUBLIC HEALTH LICENSING ~—

a. First Name

b. Last Name

c. Date of Birth

d. Patient ID or Caregiver ID
*** Information MUST MATCH current, active card
*** NOTE: Difference between letter “O” and
_number zero “0”

{ 4 : Click Validate

Sepaet

Update Application Information

If you have already applied for a Medical Marjuana card and currently have this card In your possession, you can use this page lo update

.
%" ®e_  your cantact information; email or phone number. First, enter your card information to validate your identity.

3

tenns®
sna
ot
o

i
)

Yennst

Caus®

Card Information

ama,

First Name Last Name Date of Birth Patient ID ar Caregiver ID I

2) Update Patient Email Address

' 5": Review Contact Information

e #x% card Information displayed is in
MM Licensing Management System

i 6: % Enter new or updated Contact

AT

=" Information
a. Email Address
b. Alternate Email Address
(optional)
c. Phone Number

{7  Click UPDATE

pag

FN
o .
. .
k. 3 .
*..«*  Update Contact Information
sna
R TEST ONE YEAR TEST ONE YEAR (0450286QPQL150405001) Patient
M .
K 6 - Contact Information
Cennt
Patient Email Address
Isample samplef@azdhs.gov I
Alternate Email Address Phone Number
(602) 000-0000
LI
o %
i7: =3

Yennst

*** Example showing email change — all 3 fields can be
updated at the same time if needed

¢"'.

{ 8 : View SUCCESS message with

"

ARIZONADEPARTMENT OF HEALTH SERVICES MEDICAL MARIJUANA ONLINE REGISTRY SYSTEM

'._,; InStructlonS tO VALIDATE the DIVISION OF PUBLIC HEALTH LICENSING
email address .:.‘ 8 .": Sucesss Ak s teen sl st sample@izdhegor When emal cik e VALIDATE EMAL k1 e o vl your i el s
*** New Email address will not be OOy
updated in the MM Licensing
Management System until the email
has been validated
{ 9 } Login to email provider, access [ 9 }
email account, locate email from: IAzMedica\mlijuana Wedical Marijuana EmallChange - Vo ested an email change fiom
AZMedicalMarijuana@azdhs.gov (Example subject line from AZMedicalMarijuana for an EMAIL change)
*** 1f email does not appear in INBOX, check SPAM folder ***
0 :) Open email Medical Marijuana Email Change mbex= -
:-.-., 4. Reply m» Forward
113 Click VALIDATE EMAIL link to
™ complete data update process
10 AZMedicalMarijuana@azdhs.gov 1:10 PM (0 minutes ago) Y 4=
tome =

You are receiving this email because you have requested an email change from the Arizona Department of

Health Services Medical Mggiua em .""'
To accept this change, clic VALIDATE EMAIL b 11
'-..¢

If you have received this email in error, please disregard

12} View SUCCESS message
i confirming email changed in MM
.., Licensing Management System
{13 View updated information in MM
" Licensing Management System

—
ARIZONA DEPARTMENT OF HEALTH SERVICES
— DIVISION OF PUBLIC HEALTH LICENSING

MEDICAL MARIJUANA ONLINE REGISTRY SYSTEM

."'.

fully changed from ‘test sample@azdhs.gov’ 1o mprogis:

’...‘

Update Contact Information

TEST ONE YEAR TEST OHE YEAR (04502850PGL1S0405001) Patient
—

Phons Mumbsr
1602) 080-0000
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3) Update Alternate Email

Follow steps 1-4 in above example to access

| —
ARIZONA DEPARTMENT OF HEALTH SERVICES MEDICAL MARIJUANA ONLINE REGISTRY SYSTEM
- DIVISION OF PUBLIC HEALTH LICENSING

not be updated in the MM Licensing
Management System until the email
has been validated

“UPDATE CONTACT INFORMATION” screen 5 Update Contact Information
. b TEST ONE YEAR TEST ONE YEAR (0450286QPQL150405001) Patient

{ 5 : Review Contact Information o e

. & . ) L. .o‘ 'o‘ r2ereanaupeo@acha,gor

«=*" #%% Card Information displayed is in 16 Mﬁmﬁ;

... MM Licensing Management System TN
P
i 6 @ Enter new or updated Contact B

™ Information

a. Alternate Email
i 7 } Click UPDATE
i{ g & View SUCCESS message with
‘.."" inStrU CtiOﬂS tO VALIDATE the ‘—IAmmunr-p.mwr\"mrnr.\r'nsrn\'vrr-s MEDICAL MARLIUANA ONLINE REGISTRY SYSTEM

) ! SRR BN
*** New Alternate Email address will

{11 Click VALIDATE EMAIL link to
" complete data update process

{ 9 : Login to email provider, access ,-"'9"".
" email account, locate email
from . I AZMedicalMarijuana 10 Medical Marijuana Email Change - You are receiving this email because you have requested an email change from the Arizena Department offHeslth Services
AZMedicalMarijuana@azdhs.gov (Example subject line from AZMedicalMarijuana for an Alternate EMAIL change,
*** If email does not appear in INBOX, check SPAM folder ***
{‘10.:} Open emall .:"i-(.)",: iz::eficalMarijuana@azdhs.gnv

.
You are receidggthiss 'Gg requested an email change from the Arizona Department of Health Services Medical Marijuana System.
To accept thig| .:

hange, click VALIIE 11
Canus?t
If you have received this email in error. please disregard

{12}View SUCCESS message
b confirming email changed in
MM Licensing Management
e, System
13.} View updated information in

—
I ARIZONA DEPARTMENT OF HEALTH SERVICES MEDICAL MARIJUANA ONLINE REGISTRY SYSTEM
DIVISION OF PUBLIC HEALTH LICENSING
- .

0
.. .
6 QD b [ succes vour e et s s e sty e fom o nipognaspungans
5 :

o

raat

Update Contact Information
TEST ONE VEAR TEST OHE YEAR (04502860PGL150405001) Patisnt
Contact Information

Patiert Emai Address

b.

New/updated information

"7 MM Licensing Management f13; [ | ==
System -—
.'"14"‘3 View email notification of AzMedicalMarijuana@azdhs.gov
=" Contact Information changes
a 0ld information .: 14 % You are receiving this email because your contact information has been updated:

« PHOME: @02] 000-0001 — 6020000001
| - Alternate EMAIL; 7~ m2programsupport@azdhs.gov &

ial ib
F 1
‘a; :

g
us CHRY

.

g

*** EXAMPLE email for an alternate email change — original value
was blank and changed to ‘m2programsupport@azdhs.gov’
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4) Update Phone Number
=3 N
‘FI 3?\?38(\ Bfiﬁ?'f,\; SL:]_.E_L,\X,ETK 2&?“5 MEDICAL MARIJUANA ONLINE REGISTRY SYSTEM
- TR
Follow steps 1-4 in above example to access :,,..,"‘ :
“UPDATE CONTACT INFORMATION” screen 5 JF | ome Connctltametion
{ 5 : Review Contact Information o™
" k% card Information displayed is in ;"'7 ";
o=, MM Licensing Management System Ky
i 6 ; Enter new or updated Contact
Information
a. Phone Number
%7 j Click UPDATE
.“. ."‘ —l ARIZONA DEPARTMENT OF HEALTH SERVICES MEDICAL MARIJUANA ONLINE REGISTRY SYSTEM
b 8 : View SUCCESS message F. DIVISION OF PUBLIC HEALTHLICENSING
e -:. 8 .‘: I Succsss! Your phona number has been updated. I
{ g :Login to email provider, access 9
=" email account, locate email
from: I AlNedicferiens Wedical Marjuana Ema Chinge - Y0 22 eceing i el ez our ozt nhomion e et EMAIL:mprug i PHINE f HI03 Atenate EMAL I
AZMedicalMarijuana@azdhs.gov (Example subject line from AZMedicalMarijuana for Phone Number change)
*** 1f email does not appear in INBOX, check SPAM folder ***
:"i.(.)"‘_ Review new email from e, | AZMedicalMarijuana@azdhs.gov
. o Sant [tome -
AZMedicalMarijuana@azdhs.gov 10 v - - et information has b doted
. . ou are recelving this email because your contacl information nas been updated:
verifying updated Contact
Information « EMAIL: m2programsupporti@azdhs. gov — m2programsupporti@azdhs.gov
a. Old information
b. New/updated information
You can verify this information at https-/imedicalmarijuana azdhs. gow/MyProfile. aspx/MyProfile aspx

5) NO UPDATE additional message

. O

» . .‘ "
L . - .
L) 4 H L)
l 5 : No data is changed on Update 1 5 v Update Contact Information
Yen -" Tunt TEST ONE YEAR TEST ONE YEAR (0450286QPQL150405001) Patient
. Contact Information Gentact Information

RN Pationt Email Adéress
o . . m2programsupper@azdhs gov
3 6 ; C | IC k UPDATE TRy Atarate Email Addhess oontumer
e s % -

L)
X2
‘e '3 .

Lt — e
. 3 . ARIZONA DEPARTMENT OF HEALTH SERVICES MEDICAL MARLIUANA ONLINE REGISTRY SYSTEM
! 7 5 VI ew NO Data Changed — DIVISION OF PUBLIC HEALTH LICENSING

% d

Yeun®

.
Lachs 7y
"
7 k No contact information changed. Nething to update. I
v

Message

RN

Cenns®

“No contact information changed. Nothing to update.”
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