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Learning 
Objectives:

1. Attendees will be able to accurately 
document a vaccination on a 
patient record in ASIIS.

1. Attendees will be able to edit a 
patient vaccination record in ASIIS.

1. Attendees will be able to manage 
vaccine inventory and ensure 
compliance with VFC program 
guidelines in VOMS 2.0.



ASIIS 
Ecosystem



Add/Edit Vaccinations in 
ASIIS



Arizona - ASIIS

VFC, VFA, CHIP, State, Private Funding Source

Sites reporting: ≈ 4,300

HL7 reporters: ≈ 3,500

1998 - State Mandate to report immunizations

VFC Providers: ≈ 655

Public Vaccines shipped in 2024:  ≈ 1,400,000

Public Vaccines Admin. in 2024:  ≈ 1,440,000

Registry – Developed and hosted by STC



How to Search a Patient in ASIIS
1.  Once logged in, ASIIS will display the patient search. Enter as much identifying information for the 
patient as possible and press search.

Note: The Patient Search screen can also be accessed by selecting Patient on the left hand 
menu and then selecting Search/Add.



How to Search a Patient in ASIIS
2.  Select patient from Patient Search Results by clicking on the line.



How to Add a Vaccine Record
3.  Select Vaccinations on the left hand menu, then select View/Add.



How to View a Patient Record
4. The patient record should populate similarly to the record shown below, displaying all vaccines and 
special considerations recorded for that patient.



How to Add a Vaccine Record
5. Identify the appropriate vaccine that was administered in the Vaccination View/Add list and enter 
the date of administration.

Note: You can double click in the date field of the vaccine to enter today’s date as the administration 
day.



How to Add a Vaccine Record
6. Scroll down to the bottom of the page and select either Add Administered (if your site administered 
the dose to the patient, this will always be the option selected) or Add Historicals (to add doses 
administered at another facility).

Note: Never enter future administration dates and note the system will prevent multiple doses of same 
vaccine family on the same (exceptions do apply e.g. RSV).



How to Add a Vaccine Record
7.  Select the appropriate VFC eligibility status for the patient from the dropdown at the time of 
administration (this will not need to be selected when entering historical doses). Select continue.



How to Add a Vaccine Record
8. To ensure all doses decrement properly, verify that the date administered is correct, then click on 
"Click to Select" to be able to select the proper vaccine and lot number that was administered.

Note: If the dose you are trying to add is not in your inventory (ie. a private dose) you will need to manually 
type in the lot number and the manufacturer in the sections "Lot Noted on Record" and "Manufacturer Noted 
on Record".



How to Add a Vaccine Record
9. After selecting the correct lot number, verify that the information is displayed correctly in the record 
and then select save.

Note: Vaccines administered by your facility will 
have the administration date appear in blue.



How to Edit a Vaccine Record
10. Identify which vaccine record needs to be edited and select the date.



How to Edit a Vaccine Record
11. Select Edit Record to edit the record. Select Delete Record if the vaccine was not administered or if 
the vaccine name is not correct.

Note: If the vaccine name is not correct, the record must be manually added to ASIIS with the correct 
name. If you are not the facility/organization who administered the vaccine you will not be able to 
delete/edit the record, and will need to contact the facility/organization who added the vaccine so they 
can remove/edit the record.



How to Edit a Vaccine Record
12. Select the appropriate VFC eligibility status for the patient from the dropdown at the time of 
administration (this will not need to be selected when entering historical doses). Select continue.



How to Edit a Vaccine Record
13. Press Click to select to choose a different lot number from your inventory.

Note: If the lot number is not in your 
inventory, press Clear and manually 
complete the Lot Noted on Record and 
Manufacturer Noted on Record fields.

Once edits are complete, press Submit 
Changes.



ASIIS Update: Vaccination Reforecasting
Until recently, only patients who were added, viewed, or received an update were triggered for 
forecasting.

For the past few months, ASIIS has been running additional updates in the background to reforecast 
all patients in our database. As of today, all patients in our database have been reforecasted based 
on the latest ACIP recommendations, therefore all reports are accurate and up to date.

In addition to the current reforecasting process—where patients are reforecasted based on add, 
view, or update actions—ASIIS is enhancing this process by also reforecasting all patients on their 
birthday. This ensures the forecast remains accurate, is periodically updated, and supports ongoing 
data accuracy and patient safety.



Inventory Management 
VOMS 2.0



● Facilities are required to reconcile the ASIIS inventory 
before placing their vaccine order.

 

● Facilities must account for all vaccines distributed by the 
Bureau of Immunization Services using ASIIS.

VOMS 2.0



Insert Photo

Automatic Decrementing of 
Inventory is the Key to Accounting 

for Doses in ASIIS

When data is transferred from the EMR/EHR to ASIIS, the 
following data elements must be correct in ASIIS in order for 
the doses to deduct from the ASIIS inventory and be accounted 
for:

● Funding source: Federal for VFC
● Lot number: Must match the lot number on the BOX
● Manufacturer: Must match the manufacturer on the BOX
● Vaccine code (NDC from the box or CVX code)-
● Vaccine name: Use this job aid to make best name 

selection
● ASIIS facility ID

https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/immunization/vaccines-for-children/forms/list-of-vaccine-names-best-asiis-selection.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/immunization/vaccines-for-children/forms/list-of-vaccine-names-best-asiis-selection.pdf




How to Access Inventory Management VOMS 2.0

1. In ASIIS, click "Inventory 
Management" then "VOMS 2.0"

2. In VOMS 2.0, select "Inventory" 
then "Reconciliation"  



This is What the Inventory Reconciliation Page Might Look Like 



Reconciliation Worksheet

3. To print the reconciliation 
worksheet, click the printer button 
on the top right side of the screen.

4. In the top right corner of the 
pop-up window, click "Print" to pull 
up a PDF Reconciliation Worksheet.



Reconciliation Worksheet

5. Export to Word or Excel to edit the layout before printing 
or print and take the Reconciliation Worksheet and 
compare it to your fridge/freezer physical inventory.

● If data is transferred to ASIIS from an EMR/EHR via 
HL7 communication, the dose may not decrement 
instantly. It may take time to deduct from the ASIIS 
inventory.



How Enter Physical Counts Reconcile Inventory 
6. Enter the physical counts in the corresponding boxes. 
If you don't have any wasted or expired doses to correct on the 'Reconcile 
Inventory' page, simply enter the number listed in the 'Quantity on Hand' 
column into the 'Physical Counts' column. 
 
Select 'Submit Inventory' once all of the quantities have been entered. 

Note: If you report vaccination records 
electronically through HL7, it can take 
24-48 hours for records to post and 
doses to decrement from your inventory. 
If doses have been administered but 
have not decremented from your 
inventory, you will need run reports to 
determine which records haven't 
decremented and then fix them. View 
the Dose Accountability course in AIPO 
Train for tips on finding doses that have 
not decremented.



How to Adjust Inventory 
7. If the Physical Count is NOT the same as the Quantity on Hand because doses have expired 
or were wasted, click Adjust to pull up the Adjust Quantity box. If the Quantity on Hand 
matches the Physical Counts, you will not need to enter a reason for adjustment.



How to Adjust Inventory 

8. In the Adjust Quantity box, enter the number of doses being removed.



Inventory Management VOMS 2.0
9. Select the appropriate Adjustment Category from the dropdown menu.

Note: Never use the "Transfer" Adjustment Category.



Inventory Management VOMS 2.0
10. Select the Adjustment Reason from the dropdown menu.



Inventory Management VOMS 2.0
11. If there is another adjustment reason, click Add Another Reason. Enter the number of 
doses and adjustment categories/reasons until the Total Doses Off in the top right corner 
is ZERO. When the Total Doses Off is zero, click Save.



Inventory Management VOMS 2.0

12. Enter the Physical Counts for each vaccine in your inventory.



Inventory Management VOMS 2.0
13. If you enter Private vaccines in ASIIS, you must enter quantities in the Physical Counts 
column for all vaccines in the Private tab.



Inventory Management VOMS 2.0
14. Once the Physical Counts have been entered for each vaccine, click Submit Inventory.



Inventory 
Management VOMS 
2.0
If you have inventory adjustments 
due to wastage, you will need to 
complete the Vaccine Returns 
process for the wasted/spoiled 
vaccines. For instructions on this 
process, please review the Vaccine 
Returns for Wasted/Expired Doses 
course in AIPO Train.



Vaccines Returns in 
VOMS 2.0
Vaccine Returns for Wasted/Expired 
Doses: 

All at one time submission - no need to 
make a return for individual dose daily 
(End of the week).

Only doses removed from the 
reconciliation page with a return 
adjustment category will need to be 
processed as a return. Return adjustment 
categories include: expired, not properly 
stored, and spoiled.



Vaccines Returns in 
VOMS 2.0
After clicking the Submit and Print 
Vaccine Return Button, you will fill out 
the Vaccine Return Submission. 

When selecting how many boxes are 
required for vaccine return, only select 
1. This is determining how many 
shipping labels you are getting.

Then click Confirm and Print at the 
bottom right.



Vaccines Returns in 
VOMS 2.0
Once you select Confirm and Print, 
download the packing list by clicking 
download.

Print the packing slip once downloaded. 

Package the vaccines listed on the 
packing slip in one (1) box and include 
the printed packing slip.

A prepaid shipping label will be sent to 
the primary vaccine coordinator's email 
and can be printed and attached to the 
front of the box for return.



Advantages of VOMS 2.0



VOMS Dashboard, Menu and Toolbar
The VOMS dashboard is the main page of the application - the landing page. The dashboard holds 
several new features and information that is useful. 

● Inventory  (Reconciliation, Search/Add Inventory)
● Orders & Returns (Orders & Transfers, Returns Search History, Vaccine Advertisement)
● Notifications
● Action Items
● Vaccine Wastage Overview  (Select Learn More and it redirects you to Aggregate Wastage Report)



Lot History
A Lot History View window opens, displaying the vaccine name, lot number, expiration date, and 
funding source listed at the top. Select a From and To date (click in the field and select the date 
from the calendar pop-up, then click OK), and click the Refresh button to change the default 
date range that first appears. Click Print to print the transaction history. The lot history window 
displays the following information for the vaccine lot and date range, if applicable:



Lot History
● Doses Received - The date, order/transfer 

number, and total number of doses received.
● Undecremented Doses Administered - The 

administration date, vaccine, and lot number 
of any administered undecremented doses.

● Doses Administered - The administration 
date, patient ID, and vaccine eligibility 
category for any administered doses.

● Reconciliation Adjustments - The date, 
description, and dose change for any 
inventory adjustments that have occurred.

Note: Dates will need to be adjusted to the 
complete information for the lot number

"Unknown Health Plan" under Vaccine Eligibility is a 
reported issue we are working with our vendor to 
rectify.



Reconciliation on Hold Pending Receipt orders
Reconciliation will be placed on hold automatically when an Organization or Facility has 
Orders or Transfers that are ready to be received for over 13 days. The purpose of this 
reminder is to receive doses and to avoid inventory issues. 



Advertisement Listing for Vaccines
The Advertisement Listing feature allows providers to view and post vaccines that are 
available for transfer to other VFC provider locations in order to minimize wastage. 

To access the feature users can go to Orders & Transfers and click the Advertisement 
Listing tab.



Advertisement Listing for Vaccines

Once the user is on 
Advertisement Listing 
they can then view 
Available 
Advertisements and 
those Advertisements 
Posted by Your Facility.



How to Request a Transfer in Vaccine Advertisement

To search for available 
vaccines navigate to 
Advertisement Listing in 
Orders and Transfers. To 
request available doses, type 
the amount requested in the 
Requested Doses box next to 
the appropriate vaccine and 
then select Request 
Transfer.

Note: Authorized users will have access to a comprehensive list of all available vaccines across the 
state–please be mindful to select providers within reasonable proximity (Transport should not take 
longer than 30 minutes), avoiding selections from organizations/facilities located too far away.



How to Request a Transfer in Vaccine Advertisement

Select Submit on the pop-up to 
confirm the transfer.

The request then will have to be 
approved by the State Approver. 
Once the transfer is approved, the 
requesting facility is responsible 
for transporting the vaccines 
ensuring cold chain is maintained 
throughout transfer process.

Advertisement Job Aid

https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/immunization/vaccines-for-children/vaccines-children-guide/how-to-advertise-available-doses-for-transfers-in-voms-2.0.pdf


How to Post a Vaccine Advertisement

To advertise vaccines for transfer, select NEW TRANSFER from the Orders & Transfers page.



How to Post a Vaccine Advertisement

Toggle TRANSFER to ADVERTISE 
at the top of the page to choose 
from your available doses to 
advertise. 

Enter the quantity of dose(s) to 
advertise in the Advertise 
Quantity column next to the 
appropriate vaccine. Add 
Advertisement Reason, and then 
select Submit Advertisement.

Posted vaccines will appear 
under Advertisement Listing. 



● How to Reconcile Inventory in ASIIS (VOMS 2.0) 
● How to Create an Order in ASIIS (VOMS 2.0) 
● How to Receive an Order in ASIIS (VOMS 2.0) 
● Lot History Feature (VOMS 2.0) 
● Vaccine Returns for Wasted and Expired Doses (VOMS 2.0) 
● How to Create and Receive Transfers in ASIIS (VOMS 2.0) 
● Tips to Ensure Doses are Properly Accounted for in ASIIS (VOMS 2.0) 
● Tips for Finding Missing and Overused Doses in ASIIS (VOMS 2.0)
● How to View Order Tracking Numbers (VOMS 2.0) 

https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/immunization/vaccines-for-children/vaccines-children-guide/how-to-reconcile-inventory.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/immunization/vaccines-for-children/vaccines-children-guide/how-to-create-an-order.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/immunization/vaccines-for-children/vaccines-children-guide/vaccine-returns-for-wasted-and-expired-doses.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/immunization/vaccines-for-children/vaccines-children-guide/how-to-create-and-receive-transfers.pdf?v=20220120
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/immunization/vaccines-for-children/vaccines-children-guide/tips-to-ensure-doses-are-properly-accounted-for.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/immunization/vaccines-for-children/vaccines-children-guide/how-to-view-order-tracking-numbers-in-voms20.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/immunization/vaccines-for-children/vaccines-children-guide/tips-for-finding-missing-and-overused-doses.pdf


Any questions?



Take-Away Moment

1. Write two things you can do or use 
from what you’ve just learned.

2. Circle the one you plan to do first.

 



Thank you



Claim your Continuing 
Education Credit

Scan this QR code 

Claim your CE credits for physicians, 
nurses, CHES, MCHES, and 
non-Accredited Certificates of 
Attendance from the Arizona Alliance for 
Community Health Centers

Pharmacy CEs pick up your QR code at the registration 
desk to Claim your CEs!


